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About Syntellect

Transforming Financial Inclusion with RightProfile

1

Introduction

Syntellect: Pioneering Financial Impact Technology

2

Key Focus

Empowering lenders to lend to the Informal Cash Economy empowered with RightProfile

3

Mission

Widening Access to Financial Services, Primarily in Housing and Affordable Housing

4

Innovation to Address Challenges

Closing the Gap with RightProfile - A Digital Intelligent Underwriter and Customer Profiler

5

Foundation

Built on Domain Expertise, Furled by Technology, Cantered on Underserved Customer

Understanding
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Reasons why conventional lending Approaches

don’t work

Current Approaches suited for

customers with credit history

Current credit assessment methods bureau dependent

Inaccurate representation for New to Bureau and New to

Credit customers

Inefficient processes

Undocumented Income

Curation of Income difficult

Based on lenders resources understanding

Subjective Assessment

Impossible for credit officers to interlink and assess across

data points

Cost of error very high

Inordinate manual effort

Lack of Understanding of

Customer Business & Persona

Nuances

Heterogeneous customer segment with unique business

nuances

Incomplete assessment results in incorrect loan sizing and risk

profiling

Lack of business insights leads to poor portfolio build
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Our Solutions

RightProfile™

Underwriting the Un/Under-banked and New to Credit 

Driven by Data 

AI Powered Underwriting Products as Service fueled by domain

expertise
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The RightProfile™ Advantage

1

Granular Data Capture Templates

Detailed proprietary user interface facilitates insights for precise customer assessment

2

Credit Assessment Algorithm

Ensuring accurate loan sizing and mitigating misguided income assessments.

Benefits to Lenders

1

Enhanced Loan Officer Support

Empowering loan officers with

advanced tools for effective decision-

making.

2

Reduced Human Error

Minimizing errors and misjudgements

through advanced intelligence and

automation.

3

Immediate Productivity Gains

Enabled by automating the Credit

borrowing process through

RightProfile�

4

Automation of Legacy

Underwriting

Transitioning from manual to automated

processes for increased efficiency.

5

Consistent Customer

Assessment

Ensuring uniform and reliable evaluations,

eliminating variability.

6

Mitigating Fatigue

Streamlining processes to eliminate

manual fatigue and burnout.

Overall Impact: Transforming the lending Processes for the underserved customer

Conclusion: RightProfile� by Syntellect - Shaping the Future of Financial Inclusion

in the Informal Economy
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The Evolution

1.0.0

Launch

RightProfile™ launched as a digital automated standalone product 

Prototype conceptualized for unbanked/new to credit customer segment 

Heuristic score card designed for customer profiling

1.1.0

RightProfile� made mobile responsive. 

Addition of the informal customer segment in the RightProfile� UI

1.2.0

Introduced RightProfile� Lite (Intelligent surveyor tool/customer collection tool) –

B2B2C 

Initiated studies on trade specific data capture screens as well as back-end algorithm

and intelligence 

Computer Vision technology integrated in the RightProfile� UI

1.2.1

Proprietary UI created for the Top 20 trades in India 

Home equity product added to RightProfile�

Introduced traditional approaches in ML. Initiated the income-predictor model in machine

learning

1.2.2

Initialized a multi-modal approach for income predictor model 

Three unique income predictors deployed based on business segmentation 

Divided business type into Service, Trade and Manufacture segments

Heuristic experiential scorecard migrated to analytical neural processing

1.3.0

Heuristic experiential scorecard being migrated to analytical hierarchical processing 

Moving towards textual regression for comment analysis to evaluate the customer's

payment behavior

14000

Home Loan application

underwritten.

USD 295M

Loans underwritten.

5485

Merchants data for profiling

analysis at date.

Syntellect India Pvt. Ltd.

™

™

™

™

™

™



RightProfile™ : Our Data Science Stack

DATA INGESTION

Data collected and

maintained digitally

in RightProfile�

user interface and

database.

DATA MAPPING,

PREPROCESSING,

EDA

Data Cleaning,

Normalization, and

Encoding.

Identify trends:

Discover patterns

and trends in

customer behavior

to inform risk

assessment.

Descriptive

analysis, and

Demographic

Trends Identified

ML MODEL & AI

Trained and Ready

for Deployment:

Income

Prediction

Loan Amount

Suggestion

Risk Indicator:

RightProfile

Score

Geographic

Insights

AI Image + Text

Recognition

RightProfile�

Proprietary Interface

Easy to Use and

View Report

Containing Score and

Details

Report Generated in

Real Time
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RightProfile™ Screens.
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RightProfile™ Intelligence. 

Automatically Fetches address like State, City, Locality using Google Maps API after entering

Pincode number.

Using latitude and longitude of the region distance is calculated from the

Residential/Business/Employer to the Proposed Property.

RightProfile� AI Object Detection / Image Recognition Model (CV) – Fruit Seller.

Document Access in offline report
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Key Takeaways

DATA DIGITISATION

The need of a comprehensive data solution for

understanding the economic life and

purchasing power of low income communities

EXPANDING ACCESS

Putting the undeserved consumer and their

needs front and center is essential for driving

commercially viable financial housing inclusion.

ACCEPTANCE INFRASTRUCTURE

CREATION

policy, process, technology that enables the

consumer’s journey to financial inclusion

COLLABORATION

Unique partnerships across sectors and

geographies
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Industry Validations & Global Partnerships
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Thank You!
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Video Links

Product Demo (Android).mp4

Product Demo (Desktop2).mp4
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RightProfile™ on Desktop
RightProfile™ on Android

Product Demos (Link)
1.
2.
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